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Commitment to excellence drives revenue
recovery agency

A commilmant % excallence has diiven
Matizag] Recovary Agency (MRA) 1o lnvels o
roteworthy growth and epansion. Tha
Hurraburg-hased rvanus (assairy AgAncy
miuses evary 1acef ol s nationwide
eptntion with sxcolanca, rom chent 36rvice
o emplkymee achieverment 1o support of the
BUTIGUNGENG COMmunity,

Tha MAA Group dibv'a Nafonal Recosany
Agmncy was louncid by Jill E M, Wusic Eaq
and Stevan ©. Kusic in 2005 with the asset
equigtion of Crads Pl Sohiong Group
ared Mational Recovery Agency Inc., an
agerey lounded by Sheven's father in 18T
MAA gervos clanis in ol 50 sinles and the
Dstrict of Columbia, halpimg 10 recover lost
rewany foe utilty companies, healthcane
arganizations, govemmental organizations.
ralail oparatong, sdusalional laang and
financial instfutisne

MRA works clobsly with abch cliem 15
atablish & Asverss Aacovery madishs that
a0 Wk if TR Baid Eteiaa of T chentl and
thes coemumiee. Ths module i dessgred 1o
incraase shon-teem cash flow and maximize
HONGBIM IEENUE T oV eIy

Aocording to ACA International, The
Anpasintion of Cradt asd Colliction
Professionals, the Accounts Beceivabie
Manpgement industry i & 5150 bilian
indusiry. Fewenus recoany Tgencies econer
oval $40 bilion annpally, The sconemic
bersiits include halping businasses mantn
Gompalitve, lower prices and saving tha
avnrags housshold i the Usited Sines mons
Haamn $A50 svery year,

Since 2008, Mational Racovery Agency has
axparanced 159 parcant revanus growth. For
e parmd 2008 1o date, NRA has recovesad
£52 million In revenue for chanis, This year,
the agency anlicipales reaching over

%3 bilicn in placements from ils chents

MAA boasisd @ 9 parcent susionme
ratantion kel in 2008 and continuously
SH0KS 10 IMplemant naw SERISGIE 10 provide
axceilence in servios and value 10 its chents

Thiis Tl S DB RItmas mainsng
FRguULE COMMBeT with shanty And S daadly

avadabds 16 Angwer qusliong and provide
ikt datn 1o chants. Tha Infpnmation

Toekmalooy and Suppsel S4ndoes
Departmants Fap clits. with technical ssues,
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Matians! Recovery Agency Owner and CED

o transtars and payMent AOCASEING BVICE
Undemstanding that chents want cument sinfus
raports on thair aocounts, NAA provides
BaCUNS, onng BoCess 50 thal CUSIDMGN can
et raaltims updatas o Thisr ComMnMances.

NAA recognizes that & commetman 1o axnellsnt
USSR ATV FYRANT B COTVTRTFRAL 10
mmoedlent amployses. Employess are tha
Hrcanitheni o WA, tipiiianiing mot only the
ngercy, bof B agency’s clants

Bedeoa making a single cal. an employes =
i oo th nuEness of the clant's nduiny
10 inciease undesdstanding of the chent's
neads, Ermployes Ining & A conlinuous
endaavor a8 NAA, whens employess contirus
1o WArn about cRanges in th Lins, i
customer sornice lechniques and stabsges
bl Buehiid, Supaivikses hnd sy railabie
10 answar questions and help amployees
redghos challanging sduition

A iraranal dite for 1he amgloyes halps
fosher @ cranth beam amdronmaent in a

Solutions Offered
= Special Projects

= Settlement Programs
= [nbound/Outbound Telep

= Insurance Follow Up/Re
Management

= Coordination of Benefits

Stewen Kusic

cynam mdusiry, NAA sncownges amployes
adiancadniphl 4hd ietenlicn Bhidugh Dare
Paih, & program desigred to peomole ueand
mobilty and anhanced caress capabilties.

Iry 2008, NRA opanad i secand oAl canbee
in Machanicsburg 1o besier sarve ibs growing
chant Bais. The SImpany cormenty has meo
tham 200 smployess and has contirued 1o
CIaRNE T’ geTploy manl cppebatiling daspine
the region's. diificult economic timaes

Vhur indusiig 10 & geeal sxIenl. B recsdsion-
prool; howeves, mariat trands do attect the
arploymen bake and the available talem
MFLA will continua bo grow and create batiar
epporiunitios for Cantral B ¥ s,

MNATIONAL RECOVERY AGEMCY
2400 Pantan St Marrisherg. P 17013

Branch Crfflce | 3 Gissigate Dove
Mecbaniciburg, P 1RSS5
B00-B60-5553

waw.nationalrecovery. com
Yaar witablitteed | fsnded 1ide
Barslimess type | Reverue ooy
Numbar of wmgployees | 207

Company cwnar | B snd Stewen Euile

Company offlcers

Seewen {, Kudk, (00

JLEM. Kunkr Esq., Porvient

Shall 5, Sharma, Chisf Opevatisg Ofices

Human nesourcrs
husanariouroes &t lena et Ty.ooen

Abaut hmrﬂ'lu'lrm
Beverue Pevovery {om

and comminest, NFUA has ostablsed
Communiy Canng Commitass that ancour:
08 aid Aupion the vkt Blaness and
adloriy of eerployeas. Soma ol the organiza-
sans MAA has suppored ae Cantral BA
Bhood Elank, Volurbsers of Araich, B
Erpthess Blg Sistors, Masch of Dimes.
Cartial Pennayhaniy Fosd Bank and tha
Jake Gizlan Flasearch Foundasion

“Giving back 10 the comenanity beings &
great serge of price and satisfaction
AMehg amplcyess and sows the saads of
teamwork” sakd Husao

A Somenitrmen 10 sxcellance has halped

ankd Stews Kusic, CEQ,

Professional mocelances is more maanngful
whan & company s wilkng and abds 1o shas
thal sucEss with s commaniy. MAA has &
fom commimant 1o supporting fompoalit
SIpArZabons Seicas th region In mddibon 10
corporabe sponsorships and servineg on Boards

LT e MAA within its industry, BAA s
the only evenus recovery agency ACA-
PPMS |Profissann Pracioas MAnagement
Syslem) cadlilied agency in Penniyhack,
B dasagnatie mpedeted by the Agsociatom
of Crwdil & Collsction Prolessionals
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SOLUTIONS

Healthcare
Education
Utilities

* Government
Retail

“Experience

Our Expertise”
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CoRPORATE OFFICE: 2491 PAxTON ST., HARRISBURS, PA17110
1.800.360.9957 = www NATIONALRECCVERY.COM

BraMcH OFFICE: 3 CrOssGATES DRivE, MECHANICSBURG, PA 17055

Published on 5/17/2009
This Pennsylvania The Network Special Sections Page may contain time-sensitive information and offers.
Please check with advertiser to confirm availability.



