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This press release is prepared from the online information published in the Wall Street Journal on April 23, 2010  

National Recovery Agency, which specializes in the account receivable management industry, announced 
today that it is amongst the Top 50 Fastest Growing Women-Owned or Led companies in North America, as 
determined by the Women President’s Organization (WPO).  National Recovery Agency has increased (%) its 
annual revenue by over 106 % in the past three years.  Despite a turbulent economy, National Recovery 
Agency President, Jill E M Kusic, has realized tremendous growth in NRA’s core business lines and new 
products – as well as being heralded by the business community and industry with a number of awards and 
recognitions.  In addition, her company has invested an enormous amount of time and money in its 
Performance & Team based approach to improving collections and requires the participation and dedication 
of its employees. 

Jill Kusic was presented with the award on April 23rd 2010 in Fort Lauderdale Florida – the award is sponsored 
by American Express OPEN.  She stated, “We have begun using innovative management techniques, including 
our "Book of the Month" program, through which we provide timely industry and leadership best-sellers to 
our management team.  We then discuss and review the books as a group.  The program has been extremely 
popular with our employees.  This, combined with our aggressive incorporation of the latest technology in our 
industry has shown our team that we are fully dedicated & focused to our employees, our clients and the 
products that we offer to meet their needs”. 

Ms. Jill Kusic Esq. serves on multiple community organization boards and recently was appointed to the Board 
of Directors of the Harrisburg Academy, an independent private school serving the Central Pennsylvania for 
over 225 years.  Harrisburg Academy is the first school in the Harrisburg metropolitan area authorized by the 
prestigious International Baccalaureate Organization (IBO) to offer the IB Diploma Program. 

Of more than 400 applicants, NRA was ranked 13th nationally by the Women’s President Organization. 

About National Recovery Agency 
 
Founded in 2005, with the acquisition of two nationally known agencies, Credit Plus Solutions Group and 
National Recovery, Inc., NRA Group, LLC is a leading nationwide provider of receivables management and 
business process outsourcing solutions. Headquartered in Harrisburg, PA, the company offers outsourced 
collections, payment processing, and call center services to healthcare facilities, governmental entities, utility 
companies, retail and direct marketing conglomerates, financial services clients, higher education institutions, 
and debt buyers. Through its strategic business units, National Recovery Agency (NRA) empowers more than 
200 talented employees with advanced technology, data management tools, and leading edge business 
practices to exceed the expectations of its clients. 
 



NRA distinguishes itself based on its Centers of Excellence for Compliance, Training, and Technology. The 
company has achieved the Professional Practices Management System (PPMS) certification from the 
Association of Credit and Collections Professionals (ACA International). Additionally, the company is a SAS70 
(Type II) certified service organization and is PCI-DSS Compliant. 

About the Women Presidents’ Organization  

The Women Presidents’ Organization (WPO) is the premier peer advisory organization which internationally 
connects top women entrepreneurs at the multimillion-dollar level ($2 million in gross annual sales or $1 
million for service-based business) for greater professional success. In monthly meetings across four 
continents, chapters composed of 20 accomplished women presidents from diverse industries and 
backgrounds invest time and energy in themselves and their businesses to drive their corporations to the next 
level. For more information, call 212-688-4114 or visit www.womenpresidentsorg.com.  
 
See the complete list of the Top 50 Fastest-Growing Women-Led Companies.  
 
The list itself can be seen here: 
http://s.wsj.net/public/resources/documents/st_sbwomen0422_20100422.html 
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