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New Opportunities Create ’henomenal
Growth for Local Recovery Agency

Matbonsl Recovery Agency isa
Harriaburg-based “Bespomiible
Révemne Recovery Cofpany™
rhat works closely wirh businesses
and CONUEMErs e Sdogt SIrmagies
dersigoned 10 lewc € e short-sezm
cash flow and maximize longe-ierm
[EVETN [ECaVETY,

M atbomal Resovery Agency has
imcreanad ibs anpaal pevepue by
more than b3 percent in the past
Fhree years and has ween Ereman-
domn proth in i core besines
lines and nerw produs e, Marionpl
Recovery Agrmey's clbent base rep-
pesrnts all Fspects of the Businees
camaranaly, shdludeig 18¢ Bealrh
R, o A i il Petal], sEliny
hid GOVETAMAED iBdLSIT

In 2080, Narkonal Recovery
Agency openad ies thisd call cen
ter, in Pamama, 1o better serve s
growing cliemt base. The compamy
s moere than 270 employers and
continmes to create new employ-
meent opporiunities despite ibe
reghons Jlfcult econom ik Elmses

Ot industry is., s & greal o3
b, Fedeiisan-paeal” sakl Seven
Kumic, ¢haefl #xecutive offacer of
Nutions] Recovery Agpracy. “How-
et market creads do alfect the
employment base end the available
talerd. Matiomil Recovery Agency
willl cenilinieg 16 grew Sid oF ¢ ie
B exppogtuil e fof Cemteal
Penraylvanda ™ Kwslc™s wile, Till
E_hl. Kumtbr, is pressdesi of Naton
al Recovery Agency. Shell Sharma
i thee Clhiief Operating Officer of
MRA.

Work ing Monday through
Tharsday untsl midnight, Friday
during traditional besiness hours
andd Saturday mar i, Natenal
Recovery Agency's recovery
specialisty are Erained in spe-
cifse imdasepirs aid special el
pegusidabrat. Nateed il Recovery
Mgpr vy has farioraded subslanial
Ciem And maney i i performence
and tramebased spprosch to im:
proving cellections. The compa sy
smroeedi by sicourngang il
partiipaiion knd ded s siion of o
employees,

These effonis have padd off.
Simee J00E, Mautwonal Eecovery
Ageincy has recovered moge 1han
Let milllion for cllenls. National
Recovery Agemey petains 99
perced of M3 cusiomers and con-
Finmousby veeks to smplement new
sirpiegies and provide excellence
im et vice and vahee to ity clienis

SEaff s dipected By 3 sbrong
prople-orwolfed managremen!
team The pamilbeg of dcocounss a
e FedoRety Spe il gasos R
carafully managed snd calls are

silemnly mmen bored froms 1bme 1o
v 1o ersuee hat ibe conbexn and
teme are et vuined 80 maxembee
peodis: tivity. Meerings are beld
weekly to solve problems. ofier
supee st ona amed 10 provele on-
o ingt Eraiming.

Matbomal Recovery Agency
utilires extermive fompuber-
imed databanes snd sophind il ed
telepheary sysbems (o maximize
Pecowet § o fof b, Befode malling &
simgle ¢all. employecs are trained
e wisderitand rhe ausnoes of
thr clients” needy. Traming i
&0 ogoing ¢ adeavor o Natiomal
R § Mugeincy, wheie dEploy-
S8 o & Peguley Baki, learn sl
i i Egge s b | W, W ClPIOEREE
TV R PrEcTEted and S0F Mo hod
scoeEs. Sapervisors are reamdily
wvanlable b0 answer guesions and
help employees resolve challeag:
Imgg silwat .

The cliend service department
of Nulwonal Recovery Agency
maknlakns regulas confacd with
customers and in readily available
I aprvwer qurttioms and provide
reliable, curremt daes g them
The mfermaln echpobogy and
supparl see v jdes depariments of
Manand Recovery e ey help
elientd wirh techidsal rdssd, Rle
teamsleen and payemernl prosessing
srry s Ninosal Revovery Agen-
oF prov ides srcule, onling seces
b FHAT CUsBamE s cidl gl fealaime
UpArES AE That bl COMVEN M.

Nateonal Recovery Agrncy and
| leaders have been bonored
bry thee barsimess communiey and
Imsduntry with msmerous awards
and recogn itlons. Recently, Steve
Kuric wan appoinied bo the Pin-
neache Mealth and Howpigal System
bodard of digeclon, Sl Sharma
serves on Fhe Hasrisbwng Regienal
Chamber aw ards comanittes, 1ill
Kimie, for sxample, wrives on
muligple comsmu Rty Shgamicssn
boapds snd meceitly was appotnted
1 b Bokrd of difectors of The
FLAF T ibuiy As bddmmy.

Nwtpanl Recovery Agrncy is
amomng the Top 50 fastest grow-
| Eng WS T O Wl R Dl
COmpaTaS i Narth Americn, b
rardimg o e Women Pressdeni's
Owganiest won, sponsordd by The
Wall S=reet Fournal and American
Express. In addition, Matiomal
Recovery Agency has been lnied
low four comaecutive years & INC.
000 M agrazimes (anfeul growni ng
COTRPEN S A0 AT ke

Mational Recovery Agency
s eernifed by rhe Frofewsmnal
Praceices Mansgement Sywtem, &
dasignation sepdeied by the As-

AMATIONAL RECOVERY AGENCY
A Responsible Revenue Recovery Company ™

sociarion of Credic amd Colle rion
Predessbomals.

"This process of gaality comirol
mansgement ks beiped MNallonal
Recowery Agency siream|ine ity
operations and enbance ifsrev-
enue grown b, Shell Sharma sakd

Commumnil § servide rums deep
a1 Mational Recovery Ageney. The
aggency has & firms conmm iEment 1o
suppsart sonprofil organkrations
Matjoral Recovery Agpendcy has
wupparted the Contrkl Pensay|-
vifils Foosd Ranl, Volusledra of
Adned k5, Big Beotbeis Big Siateis,
Mlwrch of Dames s the Jake G-
tlem Rewrase b Founda b, aevong
othees.

*Givieg back 1o the community
brimgs & great sense of prigdie and
saleslac bion among employees
and soown the seeds of teamworlc”
Steven Kusic sasd,

Natomal Recovery Agency
recognlpes that & conemit ment
1 Fncelbemt CusbemeT SETVices
Means & commamend o exoellon
Emiphayest
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Owr Services

MRA offers unigque collection serveoes
which are amaong the most professional
andd comgrehirsive in Lhe indusdnyg.

W offier & wide-range of services,

» Consulling Services

= | itigation on bad debtLegal Forwanded
= Onveline Skip Tracing

* Creddl Bureau Reporing

« Cusdomized Repons and Letters

= Dbt Buying Program

“PHEEEE

Our Programs

With specialized divisions, NRA offers programs in the medical, government, utility,
refail, dinecl marketing, purchased debt, and financial markets,

MRA will cutomize a successful accounts receivable collection program, base o
WPON an organizalion's speciic requirements and integrate it with the prospodine
dient’s procedures from beginning 1o end. Our Programs. inclsde:

= [irdd Party Programs
= Third Party Programs
= Customer Senvice l‘nl@:unh

MRAS Farst Party Programs and Outsouncing Programs foous onc
= Pre-Collect * Back-office Suppon
* Payment Monitosing * Follow-up Projeos
* Customer-Servioe Calling * Special Projects
MREA's Thind Party Programs foous on the colledion

of bl cebit at all eveds:

* Primary

= Seconcdary

* Tertiary

» Purchased Debt

NRA, continues 1o meet |I|<~|h,|ngins cosditions of the varioups manket plql T Wi

serve, By understanding our dients” barsiness, MRA has been able 1o assist its dients
in restruciuring thedr onedit processes to beoome mone eficient.

100% Client Satisfacti

National Recovery Agency
Corporate Headquarters:

Specializing in the Recovery and Management
of Your Accounts Receivables

Our Technology

I boclary*s indusiny it is important Lo
hane the right technology, MRA has
e heavily on technology in onder
to provide Bvorablie recovenies,

*» Dlectronic Data Transder

= Colledion Resounoe System

= Predictive Dialer & VR Technology
= (Call Recoading

= Oin-line real-time Reporting

* Electnonic Remalanoes

= flectronic Imaging

« Remote Audil Capabslity

QOur Guarantee

MRA odfers proven resalls and
cpuality service combined with the
Latesst i recoveny technigques and
technology. As a leading provider
of colbectson services, NEA has the
proceses, Wechnology, and gaff 1o
dheliver excoptional services o your
RATRZ AN, WA CAN SO YOUF
Escat b Bimae by

i
» Reducing write-ofis

= Controlling costs .-lﬁl—‘
3 ¥

2 "
* InCroasing revens:

2491 Paxton Street * Harrisburg PA 17111
Phone: 800.360.9953 * www.nragroup.com
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