
 

 

 

  
 

 
National Recovery Agency Announces the Successful 

Completion of SSAE 16 Compliance Audit 

 

Harrisburg, PA, August 3, 2011 - National Recovery Agency (NRA), an industry-leading 

accounts receivable management company, announced today it has achieved Type II SSAE 16 

compliance.  The successful completion of this internationally recognized third-party 

assurance audit confirms that the company’s controls, procedures, and processes are in place 

as intended. 

“As an organization, we recognize that we have a responsibility to our clients,” Steve Kusic, 

President. “We are always looking for ways to improve our systems and processes to ensure 

the highest levels of security and confidence.” 

The SSAE 16 (Statement on Standards for Attestation Engagements No. 16) is the new 

operating standard replacing the widely recognized SAS 70 audit.  SSAE 16, seen as more 

comprehensive and expansive than SAS 70, goes beyond the prior audits requirements to 

include a description of both a service organization’s controls and systems, as well as a written 

assertion by management. 

Website: http://www.nragroup.com 

Twitter: http://twitter.com/nragroup 

 

About National Recovery Agency 

NRA is a nationwide collection agency, providing specialized debt management and collection 

solutions.  Since its inception in 2005, NRA has relied on the highest standards in staffing and 

technology in order to offer the most innovative and comprehensive solutions for its clients.   

NRA empowers more than 300 talented employees across its three call centers with advanced 

technology, data management tools, and leading edge business practices to exceed the 

expectations of its clients. 
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