NRA Named to Inc. 5000 List for Fifth Year

National Recovery Agency has earned a spot on Inc. Magazine’s list of the fastest-growing private
companies in America.

Harrisburg, PA, September 14, 2011 — National Recovery Agency, one of the country’s leading providers
of A/R Management and Recovery Solutions, has been named as one of the fastest-growing private
companies in America by Inc. magazine for the fifth consecutive year. Inc.’s annual list ranking the top
5000 private businesses indicates significant accomplishments in the areas of innovation, resilience, and
tenacity.

The Inc. 5000 is ranked according to percentage revenue growth over a four year period. The list itself
represents a long-standing history of honoring business whose vision, dedication, and hard work have
catapulted them into success. Steve Kusic, President and CEO, credits this success to their unique
collection strategies for maximizing debt recovery in the shortest period of time for its clients.

“We continue to look for new ways to improve our clients bottom line”, said Kusic. “There aren’t many
companies that use the same strategies and tools we use to recovery debt and for us it has paid off. It's
a big factor in our growth over the past year. ”

This year NRA has ranked 2584 which compliments a 90% growth rate over the past three years. NRA’s
continued ranking year-to-year demonstrates that the company’s VISION 2014 plan, which promotes a
controlled-growth strategy, continues to set the pace for achieving success within the Industry. NRA
utilizes this plan to carefully balance increases in staffing, facilities, equipment, and technology in order to
service its growing client base without sacrificing financial stability, customer service, or performance
reliability.

Website: http://www.nragroup.com
Twitter: http://twitter.com/nragroup

The list can be viewed in its entirety at http://www.inc.com/inc5000/list/2011/

About National Recovery Agency

NRA is a nationwide collection agency, providing specialized debt management and collection solutions.
Since its inception in 2005, NRA has relied on the highest standards in staffing and technology in order to
offer the most innovative and comprehensive solutions for its clients. NRA empowers more than 250
talented employees across its three call centers with advanced technology, data management tools, and
leading edge business practices to exceed the expectations of its clients.
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